Accessibility of services


Our local demographic consists of the below ethnic divisions

White: 80.3% (74.5% in Dartford - 89.9% in Maidstone)
Mixed/multiple ethnic groups: 2.67% (2.3% Maidstone – 3.1% Dartford)
Asian/Asian British: 8.6% (4.7% Maidstone – 11.2% Gravesham)
Black/African/Caribbean/Black British: 6.37% (2.1% Maidstone – 10.5% Dartford)
Other ethnic group: 2.07% (1.2% in Maidstone – 3% in Gravesham)

We have worked over several years to ensure inclusion within our service. From training Punjabi speaking counsellors due to the under-representation of the Asian community which is significant in our locality to increasing the languages spoken within our provision. 

Disability
 
15.44% of our local population are classed as disabled under the Equality Act (14.02% Dartford – 16.38% Gravesham) meaning day-to-day activities are limited due to poor health and disability. 

We have identified that year on year the blind community are not represented in our service. With approximately 2% of our community being registered blind or partially sighted, we have not had any visually impaired individuals access our service within the last year. To address this need 2 of our counsellors attended RNIB sight loss training and have become accredited sight loss counsellors. This course highlighted improvements in accessibility including our website to enable individuals to find our service. A new website design is underway and will hopefully be in place in 2026. 

Gender

Our local population is 48.9% men and 51.1% women. Consistently within our service men have been underrepresented. Since 2020 we have focussed on improving this and men now represent 38.6% of our clients and 36.84% of our counsellors. Our next step is to prioritise upskilling male counsellors to become counselling tutors, encouraging more males into the counselling field. 

Review due December 2025

